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	Volunteering for the RSPCA – 
Code of conduct



Volunteer name…………………………..………………………………..
1 The RSPCA 
1.1 Volunteer s are an important and valued part of the RSPCA. 
Your role as a volunteer will start on an agreed date once all documentation and checks have been completed successfully 

1.2  This document provides details of both the RSPCA’s and your expectations. 
The RSPCA commits to the following:
Recruitment
1.3 To ensure that you understand clearly your role and responsibilities and that you are provided with appropriate information on policies and guidelines that are relevant to your work. 
Training and development

1.4 To provide you with: 

· the opportunity to develop your skills as a volunteer

· information about the RSPCA and branch will be provided, and we will provide additional support as appropriate and where it is required for the volunteering activity in which you are engaged.

Support and recognition
1.5 To provide you with:

· a mentor as your main contact in your initial months as a volunteer
Expenses
1.6 To provide you with:

· the opportunity to have agreed reasonable out-of-pocket expenses reimbursed, subject to the production of receipts. Details of expenses that can be reimbursed will be provided by the Volunteer Coordinator
Insurance

1.7 To provide cover for RSPCA volunteers under the RSPCA’s liability and personal accident insurance policy.  A copy of which is available from the Volunteer Coordinator.

Health and Safety

1.8 To provide and maintain a safe and healthy environment for all volunteers, with appropriate instructions, training and supervision being provided.  A copy of the Society’s health and safety policy can be obtained from the Volunteer Coordinator.

Equal Opportunities

1.9 To oppose all forms of unfair discrimination on the grounds of colour, race, nationality, ethnic or national origin, sex, sexual orientation, marital status, religion, religious belief, age
 or disability.

Disputes and resolutions

1.10 To try to identify and solve problems at the earliest possible stage.

1.11 In the event of an unresolved problem, volunteers should inform the Volunteer Coordinator of the grievance who will try to resolve the situation with the volunteer.  Where the matter is not resolved at this stage, volunteers may take their grievance to the RSPCA staff member allocated to the branch.

2 The Volunteer

2.1 I……………………………………………………………………………………………………………………..…….(insert name) will:

· help the RSPCA to fulfil its aims as explained to me

· perform my volunteering role to the best of my ability

· follow the RSPCA’s procedures and standards, including health & safety and equal opportunities, in relation to its volunteers

· not disclose confidential information of the RSPCA

· meet agreed time commitments and standards and give reasonable notice if unable to volunteer in order that other arrangements can be made

· provide referees who may be contacted

· provide necessary documents when requested i.e. MOT/licence for insurance purposes

· when volunteering, comply with all RSPCA policies such as our Policies on Animal Welfare

· fully support the aims and objectives of the RSPCA including fully supporting our approach to animal welfare.

· treat all volunteers, staff and members of the public with respect.

2.2 This document is not intended to be a legally binding contract between us and may be cancelled at any time at the discretion of either party.  Neither of us intend any employment relationship to be created either now or at any time in the future.

2.3 A copy of the “Policy on Volunteering” is available from the Volunteer Coordinator.

Sign 
……………………………………………………………

Date
…………………………………………………………..

Please complete and return to: RSPCA Volunteer Coordinator, Lamorna, Bramley Road, Sherfield-on-Loddon, Hook, RG27 0DF or email to volunteer@rspca-eastberkshire.org.uk 
� Age restrictions apply to certain volunteering roles and in accordance with the Society’s insurance cover.


� Copies of RSPCA policies are available from your supervisor.
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